THE WARRINER SCHOOL

JOB DESCRIPTION

Job Title:- IT Support Technician
Responsible to:- IT Manager

The Warriner Multi Academy Trust comprises of one large secondary school and
four primaries schools in North Oxfordshire area. The Warriner MAT provides
education for 2000 children with an age range of 4 — 18.

This position is to provide IT support to The Warriner School and the MAT's
primary schools. You will be based at The Warriner School.

Main duties

The IT Technician will be responsible for general maintenance of defined
computer equipment and for the resolution of identified technical problems, as
well as undertaking general tasks which will promote the use of ICT across The
Warriner multi academy trust.

The following indicate some of the principal tasks and responsibilities:

The work schedule will include the following main tasks to be carried out
throughout the MAT, covering ICT equipment used for the administration of the
MAT and ICT equipment used in the teaching of pupils.

Support for staff, students and visitors
e Assist staff in the use of the most frequently used programmes during their
classes in the computer room.
e Be available to troubleshoot throughout the MAT as problems arise.

Software

¢ Install and test new software for use on a network.

¢ Make software available to appropriate users.

e Ensure the anti-virus software is installed, kept up-to-date and working
properly on all stations.

e Share files as required by staff for pupil and teacher use.

e Configuration of software and problem solving including editing
procedures.

e Create computer software builds for fast and efficient computer imaging

¢ Implement pilot software projects.



Hardware

Check new computer equipment on arrival and install as appropriate.
Maintain computer peripheral equipment such as scanners, printers, and
projectors; ensure that these are prepared and ready to be used.

Log and reporting of all technical faults via technical service meetings and
the IT Service Desk.

Liaise with external support agencies to resolve faults and liaise with
external suppliers for the repair of equipment under warranty or
maintenance contract.

Register and record manufacturer’s warranty for new IT hardware.

To be responsible for the repair and upgrade of hardware.

Maintain equipment register for hardware, including details on
specification of machines and their “age” so that a replacement and
redeployment plan can be put in place and carried out.

Routine visual inspection of all server and network hardware.

System Management
Under supervision from the IT Manager:

Monitor and report server errors as they appear in the event logs

Perform visual inspections of server infrastructure

Deploy and record windows client security updates and patches when
applied.

Monitor the performance of the primary virtual/physical server environment
Be able to interpret and make minor changes to group policies

Create and maintain email accounts via Office365 for each of the schools’
tenants.

Update web filtering policy

Set up, maintain and remove user network accounts where appropriate
Maintain a library of drivers and configuration files

Perform shadow copy restores of student work

Personal Qualities

To be able to work on own initiative

Demonstrate a practical knowledge of problem solving

Have the ability to work with everyone from students to senior
management

To be aware of the different level of end-user IT skills in supported schools
To maintain a knowledge of new developments in software and hardware

Other Duties



Where appropriate, train staff in the use of general purpose and office
related software

To support the development of ICT within the MAT schools

To ensure that damage malicious or otherwise is reported

Other duties as required

Document repair and upgrade procedures

To take responsibility for your own health and safety within your
department.

Contribute to organisational policy regarding quality standards and
strategic planning.

Log IT visits to the MAT primary schools.

As an employee you have legal duties too. These include;

1.

2
3.

4.

taking reasonable care for your own health and safety and that of others
who may be affected by what you do or do not do.

. co-operating with your employer on health and safety

correctly using work items provided by your employer, including personal
protective equipment, in accordance with training or instructions, and

not interfering with or misusing anything provided for your health, safety
and welfare

The position is full-time (37 hours per week) and includes 27 days paid holiday
(plus Bank Holidays) which must be taken during the school holidays.

The Warriner Multi Academy Trust operates a “No Smoking Policy” within its
educational establishments.

Professional Development (Identify CPD needs.)
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School Development Plan (Summarise making reference to the current

SDP)



Signed: (Post holder)

Line manager:

Date:




