


Department for Education: Attendance DFE Attendance Guidelines 2024Department for Education: Attendance DfE attendance campaign guidelines 2024 



Department for Education: Attendance DFE Attendance Guidelines 2024Department for Education: Attendance DfE attendance campaign guidelines 2024 

MOMENTS MATTER, ATTENDANCE COUNTS. 

Improving school attendance is everyone’s business and, to 
tackle the challenge we face, we need to work together. The 
Government has launched a national campaign, aimed at 
parents and carers, on the importance of school attendance. 

Our goal is to create a nurturing and afrmative bond between 
parents and school, emphasising the pivotal role attendance 
has in enhancing their child’s overall wellbeing. Our intention 
is to guide parents towards accessible online resources and 
information to empower them with valuable insight and 
guidance for them to make the right decision for their child. 

The campaign tagline is “moments matter, attendance counts”. 
Messaging has been developed from research into parental 
attitudes towards attendance, and pilot campaigns in two local 
authorities. 
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CAMPAIGN MANIFESTO 

That moment they found a new best friend queuing up for pudding. 
That time fractions suddenly clicked. 
That day cavemen came to live in the playground. 
That science lesson when a mento and cola ‘rocket’ sprayed everywhere. 
Breaking a school record on sports day. 
When they helped catch the escaped rabbit. 
Helping to build props for the school play. 
When they baked cupcakes that were actually edible (just). 
Performing that encore at the school concert. 
From the frst day of term to the last, each moment, big or small, makes a 
big diference to a child’s wellbeing. 
Positive, real, life-changing moments. 
And in a school year there are hundreds of them. 
What a diference a school day makes. 
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Asset MessaginG 

Topic Focus Headline/Messaging Lockup/Tagline CTA 

MILD 
ILLNESS 

PRIMARY This morning, he had a runny 
nose… but look at him now! 

Moments matter, 
attendance counts. 

Head to the NHS website to 
find out more. 

[When directing to the NHS 
website, the NHS logo should be 

used. Please use their guidelines].SECONDARY 
This morning, he had a headache… 

but look at him now! 

ANXIETY 

PRIMARY This morning, he was worried about 
school... but look at him now! 

Moments matter, 
attendance counts. Head to the Education Hub 

for more information. 

SECONDARY 
This morning, she was worried about 

school… but look at her now! 
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OUR PHOTOGRAPHY 

Our mission with our imagery is to capture 
the essence of joy and enthusiasm that 
children from primary and secondary schools 
experience in and out of the classroom. 

Our imagery style aims to celebrate the 
vibrant moments of learning, opportunities, 
and friendship within educational settings. 
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OUR COLOURS 

Our bright colour palette seek to create 
a visual language that amplifes the 
excitement and positivity associated 
with school life. 

For our campaign assets we use 
a monochromatic colour scheme 
using a bright primary colour with a 
complimentary softer tone. 

Our campaign colours adhere to AA 
accessibility standards. 

Only use the matching light and dark colour 
combinations. Do not mix and match colours. 
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OUR TYPEFACE 

Our fonts are Poster Cut Neue and 
Century Gothic Pro. 

We use Poster Cut Neue in Uppercase 
for our headlines and Century Gothic 
Pro Bold Sentence case for our body 
copy and CTA’s. 

The font Grandstander can be used as 
an alternative headline free google 
font. But please use Poster Cut Neue 
when possible. 

ABCDEFGHIJK 
Poster Cut Neue 

ABCDEFGHIJKLMNOPQRSTUVWXYZ 

Abcdefghijklm 
Century Gothic Pro Bold 

Abcdefghijklmnopqrstuvwxyz 
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QUOTE SHAPE EXAMPLE 

HEADLINE SHAPE 

Our headlines are housed within a cut 
out style shape. To give it individuality 
the shape can be bespoke for each 
assets. 

For quotes please use a quotation 
style shape, and for other text use a 
bespoke shape that fts the headline. 

TEXT SHAPE EXAMPLE 
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OUR LOCKUP 

This is our campaign lockup. 
This should not be modifed. 

Only the colour of the logo can 
be changed for each asset to 
refect the colour pairings. As 
stated on the next page. 

The lockup is set on a 6 degree 
angle. 
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COLOUR PAIRINGS 
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LAYOUT 
9x16 

Example of a 9x16 format. 

The left shows areas for asset 
placement. Please follow the 
guidance. 

IMAGE AREA 

HEADLINE AREA 

BOTTOM TEAR WITH 
HM GOV LOGO & CTA 

CAMPAIGN LOGO 
AREA 
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LAYOUT 
1x1 

Example of a 1x1 format. 

The left shows areas for asset 
placement. Please follow the 
guidance. 

HEADLINE AREA 

IMAGE AREA 

CAMPAIGN LOGO 
BOTTOM TEAR WITH AREA 
HM GOV LOGO & CTA 



Department for Education: Attendance DFE Attendance Guidelines 2024Department for Education: Attendance DfE attendance campaign guidelines 2024 

LAYOUT 
POSTER 

Example of a A4 poster 
format. 

The left shows areas for 
asset placement. Please 
follow the guidance. 

HEADLINE AREA 

IMAGE AREA 

CAMPAIGN LOGO 
AREA 

BOTTOM TEAR WITH 
HM GOV LOGO & CTA 
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CAMPAIGN SUMMARY 

IMAGERY BOTTOM TEAR COLOUR PALETTE TYPOGRAPHY HEADLINE QUOTE SHAPE CAMPAIGN LOCKUP 

ABC 
Abc 
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ASSET LIBRARY 

To download all campaign assets 
please click the link below. 

DfE attendance 
campaign asset library 

https://urldefense.com/v3/__https://dfegovukassets.blob.core.windows.net/assets/Attendance*20campaign/Attendance*20campaign*20assets.zip__;JSUl!!IHJ3XrWN4X8!NbawP4Fcm1-A7Pimrx2dBxt_i_ou05yfFUN5HmNtJHpC-C8pU8NoJpYHUqbV6MrAWwpJ1A_ZW1aSTTJ-pkVB65rw4A0_$



